WESTCOAST CLOUD VOICE
powered by Blueface

O

WESTCOAST

CLOUD VOICE

Enable your business with a cloud
communications solution

Westcoast Cloud Voice is an all-in-one unified communications package
that offers your business everything it needs to communicate and

collaborate better.

SIMPLE

Easy to switch to, get set-up with and allows
you to easily control this powerful business
phone system.

RELIABLE

HD call quality, with auto-failover capability if
you suffer a local broadband outage. Service
delivered across multiple data centres.

REMOTE

Our VolP phones work over any good-quality
broadband connection. Use mobile apps

to make and receive landline calls on your
smartphone.

SCALABLE

Get a system that has no limit on the number of
users. A system that grows with your business.

FLEXIBLE

No large upfront payment. Pay a low monthly
fee. Service isn't tied to any physical location.

ONE PROVIDER

Gain unrivalled customer support across
service, software and hardware — and manage
one bill for every site, feature, user and device.
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Unified software, service, support and hardware

Call recording <g o

Audio and video
conferencing with
screen sharing

Virtual Receptionist

GROW YOUR BUSINESS WITH WESTCOAST

< D> ©eccscscceccne

Self-service cloud phone system

Device management

CLOUD VOICE'S POWERFUL FEATURES

Console with call management tools
Call parking

Account management

Audit log

Heartbeat device monitor
Presence detection

Busy lamp field

Unlimited per-user call conferences
Mobile and fixed

Click-and-drag call flow designer
Call reporting

International numbering
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Call statistics (CDR)

One bill - every site

Remote working

Real-time visibility
Time-of-day routing
Voicemail to email
Adjustable ringtone by call type
Flow switch

Missed call email notification
HD voice calling

Disaster recovery

Ring and hunt groups

E Virtual fax

‘ API .
Integration

Softphone app on iOS
and Android

Custom music on hold
Multi-site management
Extension dialling
CLIR

TLS/SRTP encryption
Session scheduler

Call barring

Call paging

Broadcast media
Corporate directory
Find me — follow me
Click to call




Free high-capacity voice conferencing.
Intuitive video conferencing add-on available.

Personal conference room per user

Global conference bridges

Screen sharing and instant messaging (IM)

\&

FREE CALL
CONFERENCING

High-capacity conferencing

with user-specific conference

rooms and randomised PIN
access per conference.

VIDEO
CONFERENCE

Add on video conferencing
to enable remote teams.
No download required,
access from your browser.

Watch the Westcoast Cloud Tour
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COLLABORATION

Collaborate with your team
and externally, with the
option of using screen
share through the video
conferencing add-on.



https://youtu.be/pDMEINlxtCM

Simply managed corded and cordless phones,

headsets and accessories

CORDED AND
CORDLESS IP
BUSINESS PHONES

Choose from a range of plug-
and-play IP business phones,

headsets and accessories.
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SOFTPHONE
MOBILE APP
(iOS and Android)

Enable your landline on your
mobile phone with on-net
calling, recording, transfer
and more.

g2

CENTRALISED
DEVICE
MANAGEMENT

Easily manage and customise
devices and lines from
anywhere.




REVIEW YOUR QUOTATION

RECURRING PRICING

Model Quantity Subtotal price
Hosted seat

1x local DDI

1x voicemail mailbox £ 0.00 0 £ 0.00
1x conference call room

Additional UK geographic number £0.00 0 £ 0.00
Additional international number £0.00 0 £ 0.00
Video conferencing

WebRTC video w/screen share and IM £0.00 0 £ 0.00
Console seat £0.00 0

Access to the WCV reception console . £ 0.00
Call recording

Most popular HDV with sidecar functions £0.00 0 £ 0.00
Virtual fax

Advanced fax to email/email to fax £0.00 0 £ 0.00
TLS encryption

Extra security from ironclad compliance £0.00 0 £0.00
Minutes bundle 1200

UK 1200-minute bundle £0.00 0 £ 0.00
Westcoast Cloud Softphone

User licence for mobile desk phone £0.00 0 £ 0.00

BUSINESS TELEPHONY ORDER

Model Quantity Subtotal price

Ei?r;ff;\:iecl Ié;(r;gsDe\t/;‘lo:irobusy sales teams £0.00 0 £ 0.00
Il:Aa;satS::;i)zll:?’(-HHD?/Vvii?:}? sidecar functions £0.00 0 £0.00
I;?;‘Zi:igirfall(f:(gwa:—/;i%h panel model £0.00 0 £ 0.00
g:jr‘leaci)?'ru;ZIf)xs-g‘?l\alé(e)l key DSS module £0.00 0 £ 0.00
Wireloes DECT base i handees £0.00 0 £0.00
DRt Pandeat e os TaPE00 £0.00 0 £0.00
$::?J|5ti<rfargelev5;e?ee:sko?‘2§::hone £0.00 0 £ 0.00
Es’!?lyfll:\?g Islgdesk phone (2 lines) £ 0.00 0 £ 0.00
ll:/loolzlt\ggéﬁil? IP desk phone (4 lines) £ 0.00 0 £ 0.00
gjge:i/;llf)(rzggption IP phone (6 lines) £0.00 0 £0.00
Toe tmate. £0.00 0 £0.00

The ultimate executive IP phone (12 lines)
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All pricing excludes VAT



REVIEW YOUR QUOTATION

BUSINESS TELEPHONY ORDER

Model Monthly price Quantity Subtotal price
Poly IP5000

Entry-level call conferencing device £0.00 0 £0.00
Py IPe00o £0.00 0 £0.00

Mid-range conference calling device

Total one-off phone cost: £0.00

ACCESSORIES

Model Monthly price Quantity Subtotal price

Izgll‘,egssigr?g DECT wireless headset £0.00 0 £ 0.00
éi)l:;zgllwzelgggc mﬁ:\?;:a QD cord RJ10 £0.00 0 £ 0.00
P et saaotor £0.00 0 £0.00
Izg\l/{e??r:’jv:;tg? o Poly IP5000 £0.00 0 £0.00
Izg\l/\)lle':?r:’;:crtc?ro o Poly IP6000 £0.00 0 £0.00
Ec?w\/glr?’s%[:?;;vgrs;a%z?onic HDV130 £0.00 0 £ 0.00
:;?m\//ezrss%fsg Do \DV220/330 £0.00 0 £0.00
Poly WVX 150/250/350/450 £0.00 0 £0.00

Power supply for Poly desk phone range

Total one-off phone cost: £0.00

ONE-OFF COSTS

Model Quantity Subtotal price
Number porting

Move your number(s) to Westcoast Cloud Voice £ OOO O £ OOO
Delivery £0.00 0 £ 0.00

Total once-off phone cost: £ 0.00

Total costs (recurring pricing + telephony + accessories + one off): £0.00

COMMENTS:

All pricing excludes VAT
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WESTCOAST CLOUD VOICE
: powered by Blueface

GET STARTED WITH
WESTCOAST CLOUD VOICE

| agree with the above pricing and unit quantities that | have received.

CUSTOMER CONTACT INFORMATION

Company name:
Customer name:
Customer email:

Customer phone number:

| agree to all T&Cs.

Before closing this document, please save this version and
return it in an email to your Westcoast Cloud Voice partner.
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