
DYNAMICS 365 
BUSINESS CENTRAL 
LICENSING 

Business Central helps your customers 
to work efficiently, connect teams easily, 
collaborate effectively, and respond to 
change quickly. 

It’s a standalone solution, which means it 
isn’t fully compatible with every Dynamics 
365 application. 

Business Central, licensed by assigned user, 
is available in two packages: Essentials and 
Premium. Businesses can use one or the 
other, but not both.

Business Central Essentials does pretty much everything except make tea. Providing it to your 
customers will help them transform processes and operations right across their organisations. 

It includes:
• Financial Management
• AI-Supported Forecasting
• Customer Relationship Management
• Online Services
• Human Resources Management
• Project Management
• Supply Chain Management
• Warehouse Management and Inventory

Business Central Premium includes  
all the Essentials capabilities, plus:
• Service Order Management 

and Manufacturing

Essentials and Premium user licences include:
• Unrestricted Business Central Team 

Members access
• 3 External Accountant licences for 

organisations with third-party accountants 
who wish to connect to Business Central

• Unlimited companies
• 30 minutes access per organisation to 

Cortana Intelligence, which can compile 
data from different sources to deliver more 
actionable insights and analytics

BUSINESS CENTRAL ESSENTIALS

BUSINESS CENTRAL ESSENTIALS CAPABIL IT IES

FINANCIAL MANAGEMENT

Account Schedules Basic XBRL Deferrals Responsibility Centers 

Allocations Budgets Electronic 
Payment/Direct
Debits1 

Unlimited Dimensions 

Bank Account Management Cash Flow Forecast Fixed Assets

Bank Reconciliation Check Writing Multiple Currencies

Basic General Ledger Consolidation Payment Handling

ADVANCED FINANCIAL MANAGEMENT 

Cost Accounting Intercompany Postings

VARTIFICIAL INTELL IGENCE2 
Cash Flow Forecast Late Payment 

Prediction
Image Recognition Inventory Forecast

Sales Forecast

CUSTOMER RELATIONSHIP MANAGEMENT

Business Inbox for Outlook Contact 
Classification

Email Logging Relationship Management

Campaign Management Contact 
Management

Interaction/Document 
Management

Task Management

Campaign Pricing Dynamics 365 Sales 
Integration3

Opportunity 
Management

N/A

E-SERVICES

Bank Feeds (US, CA) Document 
Management, 
Document Capture

Online Map Tax. Reg. No. Validation Service (EU)1

Document Exchange Service PayPal

HUMAN RESOURCES MANAGEMENT 

Basic Human Resources

PROJECT MANAGEMENT

Basic Resources Job Quotes Project Management Jobs

Capacity Management Multiple Costs Time Sheet

SUPPLY CHAIN MANAGEMENT 

Alternative Order 
Addresses

Item Attributes Purchase Invoicing Sales Line Pricing

Alternative Ship-To 
Addresses

Item Budgets Purchase Line 
Discounting

Sales Order Management

Alternative Vendors Item Categories Purchase Line Pricing Sales Return Order Management

Assembly Management Item Charges Purchase Order 
Management

Sales Tax/VAT4

Basic Inventory Item Cross 
References

Purchase Return Order 
Management

Shipping Agents

Basic Payables Item Substitutions Requisition 
Management

Standard Cost Worksheet

Basic Receivables Item Tracking Demand Forecasting Stock keeping Units

Calendars Location Transfers Sales Invoice Discounts Vendor Catalogue Items

Cycle Counting Multiple Locations Sales Invoicing

Drop Shipments Order Promising Sales Line Discounting

WAREHOUSE MANAGEMENT AND INVENTORY 
Automated Data Capture 
System

Internal Picks and 
Put Aways

Warehouse Shipment Warehouse Receipt

Bin Set-Up Pick Warehouse Management Systems

OTHER CAPABIL IT IES 

Analysis Reports Intrastat1 Retention Policies Workflow

Change Log Job Queue Unlimited Companies Word Reporting/Document Reporting

Embedded Power BI Notifications (On-Premises Only) User Management

Extended Text Reason Codes User Tasks

Business Central Premium is licensed by assigned user and includes all Essentials 
license capabilities plus Service Order Management and Manufacturing. 

• Unrestricted Business Central Team 
Members access

• 3 External Accountant licenses for 
organisations with third-party accountants 
who wish to connect to Business Central. 
External Accountant licenses provide all the 
same user rights as assigned Business Central 
licenses except access to user set up or 
administrative tasks

• Unlimited companies
• 1800 seconds (30 minutes) per tenant of 

access to Cortana Intelligence, which can 
compile data from a variety of sources to 
deliver more actionable insights and analytics

Configuration components:
Business Central licenses include the 
following configuration components. 
Customers choosing to exercise their dual 
use rights receive the full custom objects 
range numbered 50,000 – 99,999.

BUSINESS CENTRAL PREMIUM

ESSENTIALS AND PREMIUM USER L ICENSES INCLUDE:

BUSINESS CENTRAL PREMIUM ADDITIONAL CAPABIL IT IES

SERVICE ORDER MANAGEMENT 

Planning and Dispatching Service Item Management Service Price Management 

Service Contract Management Service Order Management Manufacturing

Agile Manufacturing Finite Loading Production Orders 

Basic Capacity Planning Machine Centers Sales and Inventory Forecasting

Basic Supply Planning Production Bill of Materials Version Management

CONFIGURATION AND DEVELOPMENT
Codeunits Pages Queries Reports Tables XML Port

1For feature availability in your region, consult 
https://docs.microsoft.com/en-us/dynamics365/business-central/about-localization
2Requires Intelligent Edge or Azure Machine Learning subscription

3Dynamics 365 Sales Integration requires a Dynamics 365 Sales license
4Support for sales tax or VAT depending on country of deployment

If you have any questions around licensing, please contact:
The Dynamics Team
dynamics@westcoastcloud.co.uk

https://docs.microsoft.com/en-us/dynamics365/business-central/about-localization
mailto:dynamics%40westcoastcloud.co.uk?subject=

