
Stealing your identity can be easy.
Good thing calling us is, too. 

We Inform
With monthly access to your Credit Report & 
Score1, you can track your credit score, and 
monitor any changes to it.

We Monitor
We monitor the dark web§ and your accounts 
on popular social media sites2,3 to help identify 
risks to your personal information. 

We Notify & Alert
We notify you if your personal information 
is found on the dark web or if we think your 
social media accounts may be compromised, 
and you get alerted if there are any major 
changes to your credit report1.

We Restore
If you become a victim of identity theft, a 
dedicated Identity Restoration Specialist is 
on-hand to help you restore your identity  
theft issues.
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Identity 
Advisor Plus

™



Features

System Requirements

Norton Identity Advisor Plus is 
available only in the United Kingdom, 
Australia, New Zealand, Germany, 	
and France.

To successfully install and use 	
Norton Identity Advisor Plus, your 
device must meet the following 
minimum requirements: 

Credit Alerts1 
Get alerted when there are any major 
changes to your credit report, such as a 
closed account, missed payment or use 
of more of your available credit lines. 

Credit Report & Score1
With monthly access to your Credit 
Report & Score, you can take the 
necessary steps to safeguard your 
financial reputation if you spot 
inaccuracies that may indicate 
fraudulent activity.

Dark Web Monitoring§
We monitor and notify you if we find 
your personal information on the 	
Dark Web.

Identity Restoration Support
Should you discover you are a victim 
of identity theft, Identity Restoration 
Specialists are on-hand to advise you 
on the steps you should take and calls 
to make with relevant parties.

Social Media Monitoring
Helps keep your social media 
accounts safer by monitoring them for 
account takeovers, risky activity and 
inappropriate content.

Stolen Wallet Assist
A stolen wallet could mean a stolen 
identity. If your wallet is stolen you can 
call us and our agents will guide you 
to cancel or replace credit cards, bank 
cards, driver’s licence and other cards.

1 Norton Credit Portal features can be accessed following successful registration and verification.  Available to those over 18, who are residents of UK, IOM & Channel Islands.  Full Terms and conditions apply.
2 Does not include monitoring of chats or direct messages. May not identify cyberbullying, explicit or illegal content or hate speech.  
3 Social Media Monitoring is not available on all social media platforms and the features differ between platforms, for details go to: norton.com/smm.
4 Requires your device to have an Internet/data plan and be turned on.
5 Cloud Backup and SafeCam features are only available on Windows (excluding Windows in S mode, Windows running on ARM processor.
‡ Parental Control features are not supported on Mac or Windows in S mode.
§ Dark Web Monitoring is not available in all countries. Monitored information varies based on country of residence or choice of plan. It defaults to monitor your email address and begins immediately. Sign in to your account 
to enter more information for monitoring.
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Browser support on Windows PC, Mac, and Mobile
•	 Microsoft Edge (version 17 or later)
•	 Mozilla Firefox (version 51 or later)
•	 Google Chrome (version 49 or later)
•	 Opera (version 36 or later)
•	 Safari (version 11 or later)

App Support
•	 iOS 13.0 and above
•	 Android 8 and above


